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Important Numbers 

Emergency:     911 City Services  

 Well-Being Checks:     311  

Mary, Mother of God Parish OƯice:    773-561-5343  

St. Vincent de Paul Helpline:     773-878-2114  Ext  4 

 

You Are Not Alone 

This guide is a gift from the St. Vincent de Paul Society.  

Keep it. Share it. Use it. 

We are here to walk with you in God’s love and care. 
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Welcome 

Aging brings changes, questions, and new needs. At 
times we feel alone.  You are not alone. Our parish 
community walks with you, oƯering support, connection, 
and care. 

This guide was created to help you find trustworthy 
resources for health, housing, food, transportation, and 
community support as you navigate these challenges. 
Keep it nearby. Share it with a neighbor. Use it whenever 
you need help. 

 

How to Use This Guide 

If you’re not sure where to begin, start here: 

 If you need food today → Care for Real • St. 
Thomas of Canterbury Pantry 

 If you need housing help → Catholic Charities • 
Salvation Army 

 If you need social connection → Senior Centers 

 If you need rides → TAP • Pace ADA Paratransit 

 If you need help at home → Chinese Mutual Aid • 
Illinois Department on Aging 

 If you’re overwhelmed or unsure → Catholic 
Charities Senior Services (guidance & referrals) 
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Financial & Legal Help 

SHIP – Senior Health Insurance Program 

Free, unbiased Medicare counseling 

 Statewide Hotline: 1-800-252-8966 

 Email: aging.ship@illinois.gov 

 Online Locator: SHIPHelp.org 

 Chicago Locations: 

o Renaissance Court Senior Center — 
312-744-4550 

o Northwest Regional Senior Center — 
312-744-6681 

Center for Economic Progress: 312-252-0280 

Free tax preparation for eligible individuals 

CARPLS Legal Aid:  312-738-9200 

Free legal advice by phone; referrals for in-person help 

Social Security OƯice (Lawrence Ave) 

5130 W Lawrence Ave Retirement, disability, and benefits 
services 800-772-1213 
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Illinois Department on Aging (IDoA) 

Home care, meals, case management, caregiver support 
Statewide Senior Help Line: 1-800-252-8966 (Mon–Fri, 
8:30 AM–5 PM)  

Chicago Aging Services: 312-744-4016 Email: 
Aging@CityofChicago.org 

AgeOptions 

Regional senior services connection Information & 
referrals for older adults   1-800-699-9043  

 

 

 

Community & Crisis Support 

Catholic Charities Senior Services 

Counseling, food access, referrals 312-655-7700 

Salvation Army Family Services 

Housing help, crisis support, caregiver assistance 
773-382-4601 

Adult Protective Services (IDoA) 

For concerns about abuse, neglect, or exploitation of 
older adults 1-866-800-1409 
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Monthly Senior Speaker Series 

Hosted by the St. Vincent de Paul Society, Last 
Thursday of each month, after the 8:00 AM Mass in 
Jubilee Hall at St. Ita 

Topics include Medicare, fall prevention, legal rights, 
housing options, and more. All are welcome.  If there is a 
topic you are interested in exploring with others, please 
do not hesitate to inform us so that we can see how it can 
be added to our list. 

 

Health & Housing 

Hartwell Place (Chicago Methodist Senior Services) 

5520 N Paulina St Assisted living, memory care, Day Club 
Tues–Fri, 8:30 AM–5 PM Private pay 773-275-2400 

AƯordable Senior Housing (CMSS) 

Glenwood & Winwood Apartments Income-based rent 
773-275-2400 

Nearby Hospitals 

 Swedish Hospital — 5145 N California Ave 

 Saint Joseph Hospital — 2900 N Lake Shore Dr 

 St. Francis Hospital (Evanston) — 355 Ridge Ave 

Note: Weiss Memorial Hospital is closed; emergency 
services are no longer available. 
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Food & Basic Needs 

Care for Real 

5339 N Sheridan Rd Free groceries, clothing, hygiene 
items Mon 4–6 PM | Wed 9–12 | Sat 9–1 Free 

St. Thomas of Canterbury Food Pantry 

4827 N Kenmore Ave  - Groceries and basic food support 
Mon & Thurs, 9–11:30 AM -  Free 

Meals on Wheels Chicago 

Home-delivered meals for eligible older adults. To apply: 
Call the Illinois Department on Aging at 1-800-252-8966 
(Mon–Fri, 8:30 AM–5 PM) 

Little Brothers – Friends of the Elderly 

Social meals, holiday gatherings, companionship To 
enroll: Call 312-455-1000 

 

 

 

Social & Community 

Northeast Regional Senior Center 

2019 W Lawrence Ave Games, fitness, outings, meals, 
benefits help Mon–Fri, 8:30 AM–4:30 PM 
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Edgewater Senior Satellite Center (Broadway Armory) 

5917 N Broadway Activities, fitness, social programs 
Mon–Fri, 9 AM–5 PM 

 

 

Transportation & Independence 

CTA Taxi Access Program (TAP) 

Subsidized taxi rides for ADA-certified riders 
312-744-4016 

Pace ADA Paratransit 

Door-to-door accessible rides for eligible riders 
844-943-7386 

Senior DMV – Evanston 

300 Dodge Ave License renewal, state ID, disability 
placards Walk-in service available — no appointment 
required Mon–Fri, 8 AM–4 PM 

 

 

In-Home & Support Services 

Chinese Mutual Aid Association 

1016 W Argyle St, In-home care, meals, shopping, 
benefits help, Multilingual services 773-784-2900 


